A DAY OF BEAUTY
A local shopper’s makeover
experience at SouthPark,
by Suzanne Libfraind,
SouthPark’s Personal Shopper

Manisha Patel, 43, is a wife, mother
and registered nurse. She has a demanding role in nurturing her preteen
and teenage daughters, being a supportive wife and providing care to all
her patients. Because of her many hats,
Manisha struggles to understand the
ins and outs of applying makeup and
dressing for her lifestyle. Last month,
I had the pleasure of spending the
day with Manisha, who won a beauty
makeover contest held by SouthPark.

We selected a denim jacket by Jessica
Simpson, a pair of soft blush jeans and
a flutter sleeve top by CeCe. With the
additional $250 Simon Visa gift card
from SouthPark, she was able to buy an
Antonio Melani olive green A-line dress,
a pair of cream-colored jeans (great
alternative to white) and another top to
wear with the jean jacket. I was careful to
help Manisha choose pieces that would
be versatile and would mix and match
with other pieces in her closet.

Manisha stated on her entry form that
she wanted to learn tips on how to
select the best clothing options for her
body, in addition to applying makeup
so that she could share the tips with
her daughters. As SouthPark’s personal shopper, I was excited to help her.
Manisha eats healthy and exercises her
mind and body; however she has not
taken the time to fully define her outer
beauty.
Bra-Fitting
Our beauty makeover day began at
I.C. London at The Village at SouthPark for a bra fitting with Owner Shelly
Domenech. For most clients, I start by
asking if they have had a recent bra
fitting. A well-fitted bra allows clothes
to lay smooth on the body. After being
fitted by Shelly, Manisha was able to
see the results when she wore her new
bra under a simple white tee.
Hair
Manisha’s beautiful, thick long dark
hair had been recently cut. She is one
of a few lucky women her age that has
not needed to color her hair. We had
the pleasure to discuss Manisha’s hair
style with Cameron Downing, a stylist
at Carmen! Carmen! Salon e’ Spa (on
the top floor of Belk) and came to the
conclusion that Manisha’s small frame
was overpowered by her long hair.
There was also there was a disconnect
between her front layers and the overall

Clothes
Armed with the generous prize of a
complete outfit, we headed to the petite
department at Dillard’s to accommodate
Manisha’s 5’0“size 2 frame. After scouting the floor and discussing her lifestyle
needs, we headed to the fitting room
with an armload of pants, tops, dresses
and a jean jacket. Manisha’s dressing
needs are fairly simple—she needs clothing for everyday wear and dress-up attire
for the occasional evening out.

Skincare and Makeup
Once we selected Manisha’s outfit, it

length. By trimming her hair
three inches, it would look fuller.
Although apprehensive to cut
more inches, she did take our
recommendation. I also recommended she have Cameron flat
iron her hair. Normally worn in
soft curls, the flat iron gave Manisha a sleek and sophisticated
vibe. My goal is always to dress
clients for their lifestyle, and to
create a look in which they have
not experienced or know how to
develop on their own.
Cameron agreed. Manisha
did not need to color her
hair - it was healthy and had
natural shine. He did, however,
encourage her to dry her hair
completely and use a heat
protecting spray before using a
dryer or hot iron.

Q&A with Suzanne
and Manisha
How did your shopping and beauty
makeover experience with Suzanne
with change how you feel about
yourself?
I will be more efficient in my shopping
and I know exactly what to look for.
More importantly, I will give myself
permission to balance my inner and
outer beauty!
What did you learn and how will you
share it with your family and friends?
I learned which colors, fit and style
work best for me and that everyone
does have a style! I will also keep an
open mind when shopping.
What was the favorite part of your
beauty makeover?
I loved it all. I especially enjoyed
learning from Amber at Aveda about

was time to have her makeup done
at Aveda. Meeting with Team Leader
Amber Escareno was one of Manisha’s
personal goals that she included in her
contest entry. Her eagerness to learn
how to apply and use the proper skincare and makeup was as much for her as
it was for her daughters. She wanted to
be able to guide them, but did not know
how. Amber analyzed Manisha’s skin,
then gave her recommendations and
taught her how to apply makeup.
After the makeup session, I noticed
that Manisha was carrying herself
differently. We had been working since
9:30 a.m. and had just had lunch before
Manisha had her skin care and makeup
lesson, and she was re-energized. The
tides had shifted and I knew her true
outer beauty was beginning to emerge.
It’s almost like a light bulb moment
when the client begins to really see how
beautiful they are and how it can be
easily achieved with a little guidance. I
asked her to put on her new outfit from
Dillard’s, as her hair and makeup was
completed and all that we had left was
to select accessories. In my book, an

outfit is never complete until the shoes,
jewelry and handbag are added.

can go a long way in making an outfit go
from fine to fabulous!

Shoes
At Marmi, we worked with Store
Manager Tammy Blair to select a neutral
strappy wedge that Manisha could dress
up or down. I encouraged her to try a
tan leather wedge shoe with a brocade
inspired textured. It would make a great
complement to her blush colored jean
and top or the olive Antonio Melani
A-line dress she purchased.

For Manisha, the cross-body bag needed to sit right below her hip bone to
keep her look clean and not overpower
her small frame. When selecting a handbag, choose one that will be the most
functional for your daily life and easy to
access when open. Be sure to consider
the items you need your purse to hold.

the, natural-based makeup line that
suits my desire to use natural, organic
and chemical-free products! Cutting off
a few inches of my hair gave me more
volume and a sophisticated look.

As SouthPark’s
personal shopper, Manisha’s
makeover was
exactly what I
had hoped for
in the winner
that we chose.
Manisha is a lovely, hard working
woman who always puts others needs
before her own. I was thrilled with
the opportunity to work with her in
hopes that she would see her own
outer beauty.

For those that have not had an
opportunity to work with a personal
shopper, what would you say to
them?
The best part of my beauty makeover
was learning from an expert.
What was your favorite store you
shopped at today?
Aveda - it was a new experience for me.
Lastly, what would you say to
SouthPark for awarding you this
opportunity?
Thank you for this generous opportunity. I was not expecting this memorable
kind service. Suzanne is so friendly and
made me feel comfortable. She is an
expert and excellent at what she does!

Handbag
Our next stop took us to the fabulous
Brahmin store. How is one to choose
when there are so many options? I suggested a cross-body purse in a vibrant
navy.
I reminded Manisha that handbags
and shoes are accessories and do not
have to be the same color as the outfit.
It took some convincing, but Manisha
now agrees that the days of matching
your shoes to your belt and handbag are
over. No matchy-matchy! A pop of color

I’d like to give special thanks to all
the stores that contributed the items
and services to make this truly a
memorable day for Manisha. I am
fortunate to have the support of all
the stores at SouthPark and hope
that you will take the opportunity to
experience working with a personal
shopper. First time clients will receive
the first three hours free.

Jewelry
We were greeted by Arliss Day at
Kendra Scott for the prize of a necklace
and earrings—Manisha’s last stop on
her beauty makeover journey. After
much discussion of color and silhouette,
we opted for a medium-sized turquoise pendant on an adjustable brass
gold chain and a pair of versatile long
earrings.

Call or email to make an appointment:
Suzanne@wardrobeconsulting.biz
or 919 270-0250
To watch short video clips from
participating stores follow us on
social at:
@southparkmallnc
@suzannelibfraind
Special thanks to:

Aveda, Makeup Services
Brahmin, Handbag
Carmen Carmen Salon e’ Spa, Hair
Services
Dillard’s, Outfit
I.C. London, Bra
Kendra Scott, Necklace and Earrings
Marmi, Shoes
Carolina Bride
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